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Difference between Consumer and
Customer

Consumer; one who consumes or uses the
product himself/herself.

Customer ; one who may or may not use the
product but promotes consumption for sure.

For example: A doctor for a pharmaceutical
company.



Consumer Behaviour

Consumer behaviour is the behaviour displayed
by the consumer in the process of purchasing,
using, and evaluation of a product or services

that they expect will satisfy their needs.



Scope of Consumer Behaviour

Why do consumers buy a particular products
and service brand ?

When do they buy them?

How do they buy them?

Where do they buy the products from?
How often do they buy them?



Characteristics of Consumer Behaviour

1. Consumer behaviour is dynamic
2. Consumer Behaviour involves interaction

3. Consumer Behaviour involves exchange

DYNAMIC INTERACTIVE
EXCHANGE



Changing Indian Consumer Behavior

Change in Shopping Habits

Change in Brand
Comprehension

Change in consumption
Pattern

Change in Awareness level
Change in Quality
definition

Change in Adoption pattern
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Drivers of Change in Indian Consumer

Rising Literacy rates
Rising Income level

Rising number of young
professionals

Rising level of computer
literacy

Rising level of social
connectivity via social
networking portals

Marketing efforts of MNCs
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Factors Influencing Consumer Behaviour

Mnrhui:ln{p
=%

Dr Vishnu P Mishra



Factors Influencing Consumer Behaviour

Buyer
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